APPENDIX 2

VERIZON MAINE, INC. *

I. Wholesale Discount for Resale of Verizon Retail Telecommunications Services’

A. Resale of Verizon Retail Telecommunications Business Services 25.74%
Services if Metrotel provides its own operator
services platform.

Discounts only for services specified in MEPUC Residence Services 23.03%
No. 15, Part A, Sections 5.1, 5.2 AND 5.4 and the
exchange line portion of services in Part H where
the Metrotel provides own operator services
platform.

B. Resale of Verizon Retail Telecommunications Business Services 23.76%
Services if Metrotel uses Verizon operator services
platform.

Discounts for all services except those in Section | | Residence Services 19.80%

(A).

! The rates and charges set forth in this Appendix 2 are subject to change from time-to-time as provided in this Resale

Agreement. The rates and charges set forth in this Appendix 2 shall apply until such time as they are replaced by new rates as
may be approved or allowed into effect by the Commission from time to time, subject to a stay or other order issued by any court
of competent jurisdiction. At such time(s) as such new rates have been approved or allowed into effect by the Commission, the
Parties shall amend this Appendix 2 to reflect the new approved rates.

Except for citations to generally available services and rates offered under Verizon's Tariffs, all services and rates
listed in this Appendix 2 are available to Reseller only in connection with the purchase and resale of Verizon Retail
Telecommunications Services by Reseller under this Resale Agreement. Adherence to this limitation shall be subject to
reasonable audit by Verizon.

In compliance with the FCC Order approving the Merger of GTE Corporation and Bell Atlantic (CC Docket No. 98-1840),
Verizon will offer limited duration promotional discounts on resold residential exchange access lines. The terms and conditions
on which these promotional discounts are being made available can be found on Verizon's web site, at http://www.gte.com/wise
for former GTE service areas and http://www.bell-atl.com/wholesale/html/resources.htm for former Bell Atlantic service areas.

2 The rates set forth in Sections | through Il of this Appendix 2, are in addition to, and not in lieu of, any other rates set

forth in this Agreement.
In addition to charges for the Telephone Company services, Reseller shall pay, or collect and remit, applicable taxes

and surcharges (including, but not limited to, E911/911, telecommunications relay service, and universal service fund,
surcharges), as required by applicable law and this Agreement.

VERIZON ME Metrotel




ID Service Category Rate Element Rate
Il. Service Establishment Charges
Recurring Establishment Monthly charge per reseller during the 5 year $2,606.00
Charge* recovery period
Non-Recurring Per OSS transaction during 7 yr. period for recovery $1.25
Establishment Charges of development costs (included development and
ongoing costs)
Ill. Other Charges
Service Center Monthly charge per resold line $0.21
Maintenance Charge
Electronic Interface Per transaction- After Recovery period $0.41
Maintenance Charge
Complex Order Charge Per Centrex line ordered $16.27
Call Usage Detail
Record Processing Per Record Processed $0.004096
Data Transmission Per Record Transmitted $0.000118
Tape or Cartridge Per Tape or Cartridge $20.12
D. Electronic Customer Service Record Retrieval
Electronic Customer $0.14
Service Record Retrieval Per Customer Record
E. Operator Services Platform
Customized Routing Service Establishment - Per rerouting request ICB
Service Establishment - Per central office switch ICB
equipped
Per Rerouted Subscriber Line - Per month TBD
Announcement Services Service Establishment - Per reseller request for ICB
unbranded service
(Nonrecurring Charge)
Service Establishment - Per reseller request for ICB
branded service
(Nonrecurring Charge)
Branded Announcement - Surcharge - Per call $0.064471

* This Charge provides for former NYNEX region-wide access to the OSS platform.
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